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HUL wins
scholarship
advt case

John.Sarkar
@timesgroup.com

New Delhi: Hindustan
Unilever (HUL) has won a
legal bid to protect the re-
putation of its Surf Excel
brand as The National
Consumer Disputes Red-
ressal Commission
(NCDRC), Delhi, has pas-
sed a judgement in favour
of the company and rejec-
ted claims made by clai-
mants, who alleged that
HUL was running a frau-
dulent scholarship sche-
me under the Surf Excel
brand, the company said.

HUL had launched
Surf Excel10/10contest in
August 2006 to promote
education among child-
ren, thereby offering Rs 5
lakh scholarship to the
winners of the contest.
Under the scheme, in each
Surf excelpack,therewas
abox containing astained
cloth (swatch) having cer-
tain score between 1/10 to
10/10hidden.

After a customer filed

a complaint alleging HUL
did not honour the com-
mitment to pay the prize
money after he found a
swatch, HUL had said a
“unique code” was mis-
sing. However, the Delhi
State Consumer Commis-
sion had imposed a penal-
ty of Rs271lakh on HULfor
“playing a fraud” on its
customers by floating a
“misleading and fraudu-
lent advertisement”.

The apex consumer co-
urt, through its order da-
ted April 19, has ruled in
the company’s favour to
hold the genuineness of
the scheme and bonafide
intention of the company,
overruling the contradic-
tory finding by various
State Commissions, an
HUL spokesperson said.
Additionally, the NCDRC
upheld the presence of se-
cretcodeestablishingthat
there wasnoneedfor com-
pany to disclose the pre-
sence of a code which was
used to weed out the frivo-
lous claims.



